From: UNMH-Official-Communications
Subject: Informatics Interoperability Update: Syncronys HIE Highlight
Date: Tuesday, March 9, 2021 2:43:02 PM
Attachments: Using Syncronys Tip Sheet 12.3.20.pdf
Getting Syncronys Account Tip Sheet 2.11.21.pdf
image003.png
image004.png
image005.png

vt QECELI/YRY Communications /g

Informatics Interoperability Update
Syncronys HIE Highlight

Did you know you have access to Syncronys, the state’s Health
information Exchange (HIE), which allows patient care coordination
between UNM Health and other health care organizations within
New Mexico such as Lovelace and Optum?

Syncronys access is now available to providers after completion of a Learning Central
module. This HIE allows us to access health information from other health organizations
within New Mexico. Each participating organization decides what information to share to
Syncronys. Problems, allergies, medications, lab results, and immunizations are most
common. Some organizations include other documents as well.

What organizations participate in the Syncronys HIE?

Almost every health care organization in New Mexico participates in Syncronys. Some of the
important organizations that participate are:

e Presbyterian e Optum e San Juan Regional
e Cibola General Hospital e Carlsbad Medical Center Center
e Christus St. Vincent ¢ Gila Regional e Artesia General Hospital
e UHS- Lovelace
Hospitals

How do | access Syncronys?

1. First, complete the Learning Central training, “Health Information Exchanges
Used at UNM Health System”.

2. After successfully completing the training module and acknowledgement, the UNM
Health Service desk will send an email with your Syncronys User ID and temporary
password.


mailto:UNMH-Official-Communications@salud.unm.edu
https://learningcentral.unm.edu/
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1. Log in with User ID and Pas_sword < 1 )Please enter your user ID and password < 2 ’Accept this disclaimer to
issued by UNM Health Service Desk. .
: : continue
User ID will start with “unm-* User 1D | unm-jdoe
If you do not accept this disclaimer within five
Note.' syncronys Web Slte Password [......... E:E};ﬁ; ;(;;:ill be logged out and returned to
httpS//portal nmhlc Orq/ 3 FOngt your passwo rd? By accessing information using the NMHIC Health
Informartion Exchange, | understand and agree that my
. . i access to and the use and disclosure of such information
2. Read and accept the d ISCIaImer by me is subject to Federal and State laws and contractual
duties and obligations. Without limiting the foregoing, to
the extent that any information accessed includes
3_ TO Search for a patlent CI'Ck Patient information related to human immunodeficiency virus (or
. ’ 3 its antigen or antibody) or sexually transmitted diseases, |
SearCh N the Ieft menu Under jat\emt Search understand that New Mexico law prohibits the re-
. disclosure of such information in violation of the
PATI ENTS Enter patlent searCh EMR Last  Hern% applicable statutes and that a person who makes an
. . (Local) Name unauthorized disclosure of such information is guilty of a
criteria. Identifier petty misdemeanor punishable by imprisonment in the
iystem UNM-University of New Mexico Hospital ﬂ Ersr Samuel county jail for a definite term not to exceed six months or
. ame ame the payment of a fine of not more than $500 or both.
- EMR Identifier (MRN at UNM) oot (157 @
- System Name o @ Cancel
- Date of Birth OA
= Sex 4 Reset
- Last Name

- First Name
- Middle Name

4. Click Search after entering at least two L] Name
search criteria from above. [@ AUXIER-COFFEE, ENZIO ENZO
5. Click the box next to the patient’s Phone (555) 500-1234
name, then click on patient’s name to
open their chart. Address 11 Saybrooke CT Newport News VA 23606,
Add checked results to workliatﬂ Replace worklist with checked resuIISﬂ
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Using Syncronys Health Information Exchange

Important Icons:

5. (Continued) There are several
important privacy icons in Syncronys.

Note: Per NM statutes, in order to view

PowerChart % FAsT VIEW

Cerner Millennium Patient Demographics Banner:

Loc:UH 3-S; 0300; 02 Allergies: acetaminophen, lidocaine, penicillin
Fin#:70000976 IC Hx: None MyHealthUNM: No
Inpatient [08/13/2020 12:32:22 MDT - <No - Discha... Weight: HIE Consent:Ok To Share
Preferred Language:English Pt Alert:None

Brehm, James J Age:3g il

D /1982

f
Sex:Male

MRN:85562292
PCP Provider:

patient information in an HIE, the patient must
have documented written consent. If the
patient has been consented, the consent
status of whether we are allowed to view their
information or not is documented in the
banner in Cerner.

( 5 !Important Icons: |

Locked: Record cannot be accessed by user
(only registration clerks will see this option).

6. Access Sealed Patient window
appears. Choose one of the three
options for accessing the patient’s
chart in the HIE by clicking the
Reason drop down.

7. Select a Reason:

a) Immediate Threat to Life Requiring
Immediate Medical Attention:
Otherwise known as “Break The
Glass.” In life threatening emergency
cases, you may bypass the consent
requirement. This is closely audited by
the Privacy Office. You must attempt
to obtain written consent afterwards.
Please ask your area’s registration
clerk to obtain written consent. The
chart will remain unlocked for 30
minutes.

Continued on next page.

a

. Locked: Record cannot be accessed by users unless they

provide a reason or Break the Seal on the next screen.

®

%

Unlocked: Chart is unlocked for 30 minutes (usually occurs after
someone has supplied an access reason or broken the seal recently).

Consented: Full access granted.

©

-- Select Reason - I v

Access Sealed patient

Iunderstand that this will be recorded and may be auded.

Break Privacy Seal  [ECECE)

Access Sealed patient

A reason is required to view information about this patient.

-- Select Reason -

Reason

— Salarr Reacnn —

| understand that §
Llmmediate Threat to Life Reguirine Immediate Medical Attentio

Patient Has Given Written Consent
Access for Public Health Surveillance, Investigation, Interventions or as Required by Law

Revised 12-3-2020 Computer Learning Technologies
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b) Patient Has Given Written Consent:
Corresponds to a Cerner patient
HIE consent banner status of OK to
Share.

Note: If the patient has a Cerner banner
status of Not OK to Share and it is not a
life threatening emergency, it is against
NM HIE Privacy statutes to access the
patient’s chart.

c) Access for Public Health
Surveillance, Investigation,
Interventions or as Required by
Law: Used by public health
agencies and should not be
typically used by most users to
access the chart. This reason is
closely audited by the Privacy
Office.

d) Note: If choosing Reason a or c
above, provide additional
information on the reason to access
to the chart.

Revised 12-3-2020 Computer Learning Technologies

@ .
Access Sealed patient

A reason is required to view information abourt this patient.

Reason -- Select Reason — w

-- Select Reason —

I understand that t
Immediate Threat to Life Requiring Immediate Medical Attention

| | Patient Has Given Written Consent |
Access for Public Health Surveillance, Investigation, Interventions or as Required by Law I

/

C

d
O’Access Sealed patient

A reason is required to view information about this patient.

Reason Patient Has Given Written Consent -

Comment

I understand that this will be recorded and may be audited.

Break Privacy Seal Cancel

For assistance email PowerChartSynergy@salud.unm.edu
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7. The Patient Summary will open. This @

includes Demographics, Allergy List, & Patient Summary

Encounter History, Medication History,
Insurance Information, Immunizations,
Procedures and Problems.

. Click Dynamic Documents to open a
Patient Snapshot.

. Timeline tab can be used to narrow or
widen the time displayed.

Summary toolbar:

Close portion of chart
x you are currently
viewing

List patients searched
{ = for recently

“ Return to Home page

——————————— -~ | Open user settings
& David Hedberg « ! .

‘ & User Settings

| LOGOUT Logout of Syncronys

& Patient Summary

Allergy List

Mo Results Found

Encounter History

Mo Results Found

Medication History

Mo Results Found

Insurance Information

Mo Results Found

Immunizations

Mo Results Found

@) ¥ Dynamic Documents (1)
Patient Snapshot

Patient Snapshot

Continuity of Care Document
Generated by:NMHIC Generation Date:09/03/2020

AUXIER-COFFEE, ENZIO ENZO
BORN 01/16/1981 (39 years) GENDER Male
MP1 1000007011

Patient Details

Address 11 Saybrooke CT
Newport News, VA, 23606, USA

Phone (555)500-1234

Alerts, Allergies and Adverse Reactions

FILTER APPLIED:  All Known Active Allergies

Allergies Unknown

10

Timeline

&= Patient Summary = Timeline

Show Key

Revised 12-3-2020 Computer Learning Technologies
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(11 )External Patient Search

11.

12.

13.

a) Available Medication Assisted

b) Also displays Educational

Click External Record tab to search
for specific types of information.

Clicking PMP Report will display the
Narx score for the chosen patient.
Additional sub-categories of
information such as Risk Factors,
Graphs and Rx Data are also
available.

Click Resources tab to display:

Treatment Providers searchable
by zip-code.

Resource handouts which can be
printed and given to the patient.
Open the document and click the
printer icon to send to the
printer.

Name * AUXIER COFFEE, ENZIO ENZO (%)
Change
(®) Add Name
Say * Female  Unknown
Date of Birth 01/16/1981 (39 years)
SSN
Example: 123-12-1234
Purpose * Treatment
Location * All Add

Search Reset to Defaults

13

. Access to Treatment

MAT Providers
Find the 30 closest MAT providers for this patient.

Search for providers near:
Zip Code

12
Narx Report

. Enzio Auxier-coffee
. Risk Indicators

@ Graphs

. Summary

@ RxData

WHAT YOU NEED TO KNOW
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Complete Online Training: 1
C

1. Log in to Learning Central. Type
Health in Find Learning search field. [ reamn | co |
Select Health Information W
Exchanges Used at UNM Health — Health Literacy
System. Self-assign the training
module and start course.

l Mental Health Assessment

Note: After successfully completing < 2 )Dear John Doe,
the training module and exam, allow
the UNM Health Service Desk one

_ Your Syncronys portal account has
business day to process the request

been created, please login with the

and grant access. )
following:
2. The UNM Health Service Desk will User ID — unm-jdoe
send an email with your Syncronys password — A123456x&

User ID and temporary password.

Note: Syncronys User ID starts with
“unm-* followed by your HSC Net @
ID.

For example: if email is
golobos@salud.unm.edu, Syncronys ( 4 )
User ID will be unm-golobos. 7p

lease enter your user ID and password

3. Log in to Syncronys web site: UserID  unm-jdoe -
https://portal.nmhic.org/ N [“"."" F "
4. Enter User ID and Password and ?/ Forgot your password?

click Login. SYNCRONYS

BETTER DATA. BETTER HEALTH.

Revised 2-11-2021 Computer Learning Technologies For assistance email PowerChartSynergy@salud.unm.edu
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3. You can then log into the Syncronys web site at: https://portal.nmhic.ora/

4. Enter your user ID and temporary password and click Login.

@

Plaasie @ne ol iser I and pesswerd

User Il wam-jdoe
Basmevord | ssasseree

B Forget your passwaond?

5. Read and accept the disclaimer and you are ready to begin searching for your
patient’s information!

For more information on getting your account and using
Syncronys, please review the attached tip sheets or email Computer

Learning Technologies.


https://portal.nmhic.org/
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