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Problem Framing 
Problem:

• Connecting individuals with disabilities in New Mexico to organizations 
such as the Center for Self-Advocacy (CSA) to increase their leadership 
and self-advocacy skills 

CSA housed within Developmental Disabilities Council
• Federal five-year goals 
• Goal 5- Self-Advocacy and Leadership: 

• “All New Mexicans with intellectual and developmental disabilities will 
have meaningful opportunities to increase their self-advocacy and 
leadership skills through programs, outreach, resources, and activities 
that are supported and funded by the Council.” 



Research Questions

Research Question 1:  

• Can the CSA increase 
awareness of its 
programming through 
targeted outreach to 
school staff in the 
Albuquerque metro area?

Research Question 2: 

• What programming 
offered by the CSA are 
school staff, who work 
with individuals with 
disabilities, interested in?



LEND Competencies 
1. Leadership Skills

• 1.1. Lead through practice, research, teaching, administration, and legislative systems change.
• 1.2. Develop effective communication and teaching skills, as well as accessible presentation skills appropriate for a 

variety of professional and community audiences.
• 1.7. Demonstrate networking and advocacy skills. 

2. Interdisciplinary Practice
• 2.4. Collaborate effectively with individuals, families, peers, faculty and other professionals. 

3. Knowledge of Neurodevelopmental and Related Disabilities 
• 3.6. Research and disseminate information about the services for MCH populations in New Mexico 

6. Research, Quality Improvement, and Evidence-Based Practice 
• 6.2. Understand and critically use data to inform continuous quality improvement efforts in clinical and community-

based practice 
• 6.5. Gain experience with framing a problem, researching, developing a product, disseminating to relevant stakeholders, 

and providing a professional presentation



Research

Meeting with 
CSA staff

• To discuss 
potential 
capstone 
projects

Review DDC’s 
federal five-
year goals

Meeting with 
CSA staff

• To decide 
areas of New 
Mexico for 
outreach



Research

Review of 
existing CSA 

outreach 
materials

Meeting with 
CSA staff

• To discuss 
visual/layout 
preferences

Meeting with 
CSA staff

•To give final 
approval to three 
outreach flyers

•To finalize interview 
questions



IRB
 IRB approval determined not necessary 
 Data collected for internal CSA purposes 
 Quality improvement 
 Informal program evaluation 

 Only publicly available contact information was utilized for outreach 
 Interview results were made anonymous 



Product
THREE OUTREACH FLYERS 



Product
 5 Interview questions 
 Developed with CSA Program Staff
 1. What are common needs for your students with disabilities?
 2. What resources do students with disabilities need when transitioning to adulthood?
 3. What skills are most important for students transitioning to adulthood? 
 4. What social skills or opportunities are you looking for your students with disabilities? 
 5. How can the CSA better serve your work with students with disabilities?



Product
 7 Interviews completed with school staff 

 Phone, Zoom, and email interviews 
 School social worker
 Special education social worker
 Special education coordinator/teacher

 10 themes from the interview data 
 Each open-ended response was coded for repeating themes 



Dissemination 

Informational email/outreach flyers sent via email 
• Approximately 93 Albuquerque Public School District employees

• Special education social workers
• School social workers
• Special education teachers/coordinators/department heads 
• Career transition specialists 

Flyers uploaded to LEND database for dissemination



Interview Themes: Questions 1-4
 Employment/Vocational Skills: 21
 How to apply for job: 4
 Resume
 Interviewing
 Choosing a career
 Job training/shadowing
 Getting along with co-workers
 How employment impacts social security
 Applying for vocational school

 Self-advocacy: 12
 Navigating systems: 4
 Self-care

 Independent Living: 9
 Housing/rental assistance: 3
 Hygiene
 Medial/other insurance
 Driver’s license/state ID
 Technology
 Reading
 Organizational skills

 Financial literacy: 7
 Fraud
 Taxes
 Debit/checking accounts 
 Credit cards 



Interview Themes: Question 5
 How can the CSA better serve your work with students with disabilities?
 Provide information on community resources to students: 5
 Provide workshops to students: 4
 Contact/collaborate with school staff: 3



CSA Final Recommendations
 Continue to build relationships with New Mexico high schools and provide 
programming 

 Share resource sheets on community agencies with New Mexico high schools 

 Hyperlink or embed CSA informational flyers to the CSA website 

 Continue to outreach to other New Mexico high schools throughout the state 



Dissemination
 Presentation of data to the CSA on 4/22/22
 Daniel Ekman and Lindsay Sloan in attendance 
 Products: 
PowerPoint Presentation 
Summary report
 Interview Question Data
 Themes from Data
 Future Recommendations  

 Excel spreadsheet of Albuquerque high school contacts 
 For future follow-ups



Reflection
 Albuquerque high school staff do not have a variety of information about community 
resources for students with disabilities 
 Outreach is critical

Albuquerque high school staff are interested in resources related to transition to 
adulthood 
 Ex. Employment, independent living, financial literacy 

School staff need regular, updated training on New Mexico disability resources
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